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We maintain 
relationships with 

+60,000 pharmacies
throughout the U.S.

Once active with 
Capital Rx, view 

and manage your 
pharmacy benefits 

with our app.

Welcome to the  
Capital Rx family!

Capital Rx is an innovative pharmacy 
benefit manager or PBM. Our role is 
to oversee your prescription benefit 
plan. We work hard every day to 
ensure your prescription drug plan 
is cost-effective but in line with our 
mission: your health.

What is a PBM?
A PBM is a pharmacy benefit manager. We 
process prescription drug claims on behalf of 
you and your employer or health plan. Capital 
Rx works directly with pharmacy providers and 
drug companies to offer this service. We strive to 
provide the right balance of drug access and cost 
savings as part of your plan.

Transitioning Made Easy! 
We are working closely with your employer 
and current providers to make the move to 
Capital Rx smooth. We strive to deliver the 
best service and resources needed to help 
you and your family make better health care 
choices each day.

You will receive the same 
services you are familiar with 
today. However, Capital Rx 
will continue to enhance your 
member experience to best 
suit your needs. 

Once active with Capital Rx, 
customer care experts are 
available 24/7 to support 
you. You can reach us by 
dialing the number listed  
on the back of your ID card.
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