
Step 1
From the Plan Selection page, select your current health  
plan (if applicable). Then, on the QuickStart page, click the  
View My Claims tile.

Step 2
Be sure to have your provider’s bill with information such  
as diagnosis code(s), procedure code(s), costs for services, 
etc. On the Claims and Finances page, click the Submit a  
New Claim button in the top right corner of your screen.  
You will be brought to the Submit a New Claim page.  
Click the Continue button.

Note that this is a secure site; however, be sure to properly 
protect and store your information, especially if you are using 
a public computer.

Step 3
In the Choose a Form section, click Medical, and then Next. 

Select the Complete Online Form button.
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Step 3 (continued)
Complete the Manual Claims Submission questionnaire and 
attach any supporting documentation. Click the Review 
button once you have finished this section and uploaded all 
documents. Check the information on the Review page and 
complete the Acknowledgement section, then click the  
Submit button.

Log in at ibx.com to access  
your Independence Blue Cross 

benefits anytime.

Already filled out a claim?
If you have already completed an out-of-network 
reimbursement claim form and you would like to upload  
the form along with your supporting documentation:

1.	Click the Upload Claim Form link.  

2.	Complete the questionnaire and attach  
supporting documentation.

3.	Click the Submit button.

23149  3262453  (11-24)

Questions?
If you have any questions, call Customer Service at the number 
on the back of your member ID card.
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